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To Royal Lepage:

20 years ago, Jackie helped us purchase a large luxury home, and our entire family was
extremely happy with it. Three generations of our family have lived here together, creating
countless precious memories over the years......

During these past two decades, our family has also contributed greatly to the local community.
Our children have grown up successfully, built their own careers, and become independent. As
we enter a new stage of life, we have made the difficult decision to let go of this beautiful home
that carries so many family memories.

However, today’s real estate market is at a low point, and buyers generally lack confidence. On
top of that, this is a luxury property valued at over $4 million — not a typical “must-buy” home.
Buyers are cautious and selective, and because the house was designed for a large family and
does not feature modern renovations, the pool of suitable buyers has become even smaller.

Over the years, many agents have provided services for us, but we truly believe Jackie is the
most professional and trustworthy of them all.

With more than 20 years of experience, she approaches every situation thoughtfully and
thoroughly. She handles challenges with maturity and professionalism, understands how to
balance the interests of all parties involved, and most importantly, always puts her clients’
needs first.

Before listing the property, she invested a tremendous amount of effort and preparation. From
organizing the home, positioning it properly in the market, arranging photography, to creating
strong online marketing and presentations, everything was handled with exceptional
professionalism. She highlighted the property’s strengths beautifully and presented the home
online in a truly impressive way.

Every time a buyer came to view the property, Jackie personally introduced the home and
carefully addressed the buyers’ interests and concerns. After each showing, she promptly
provided us with detailed feedback, which gave us confidence even during such a difficult
market. Throughout the process, whenever any issue arose, she communicated with us
immediately and handled everything efficiently.

Eventually, we received our first offer. After an entire week of negotiations, we were close to
reaching a successful agreement, but unfortunately, the buyer’s financial situation suddenly
changed, and we had no choice but to walk away. Still, Jackie never gave up.



Soon after, we received a second offer. Following 10 days of negotiations, inspections, and
continuous communication with the buyers, the transaction was finally completed successfully.

Jackie has a remarkable ability to simplify complex situations, focus on what truly matters,
understand buyers deeply, and fight for the best possible outcome for her clients.

Successfully selling a large luxury property in such a challenging market truly demonstrates her
all-around capability, experience, professionalism, communication skills, and strong work ethic.

Our entire family is deeply grateful to her!

I am very happy to have worked with Jackie once again. She is not only a highly successful and
trustworthy real estate professional, but also a close family friend whom we deeply value.

Yours truly,

Ouyang
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